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GPCC  
Mission Statement 

 

Act as A Unified Voice of Business 
Dedicated to the Prosperity of all  

Commerce 
Leading to the Enhancement of  

the Quality of Life in our region and surrounding areas.  

The Greater Pocono Chamber of Commerce held their annual meeting on 
June 28, 2016 at East Stroudsburg University’s Innovation Center. 
 
George Roberts, of George Roberts Production, will serve as the Greater Po-
cono Chamber of Commerce Chairman of the Board.  He is joined by, First 
Vice Chair, Debi Cope, Debi Cope Employment Agency, Treasurer, Conrad 
Schintz, Individual, Secretary, R. Douglas Olmstead, Legend Properties, 
Assistant Secretary, Tom 
Sforza, Best Auto Service Cen-
ter, Inc., and John Holahan, 
Liberty Custom Home Build-
ers, as Past Chairman of the 
Board. 
 
 

 
The newly appointed board of directors include:  Madeline 
Anderson, Mixtura Hair Studio, Michael Baxter, Michael 
Baxter & Associates, Brandie Belanger, Kash & Fedrigon, 
Attorneys at Law, Rich Berkowitz, Sherman Theater, 
Vinny Bianchi, Connoisseur Media, William Blake, Vigon 
International, Inc., Denise Cebular, Individual Member,  
Bill Colavito, Great Wolf Lodge, Alex Grum, sanofi pasteur, 
Michael Katz, R. J. Groner, Chris Kurtz, Homestead Land Services, Philip Pope, RLB Accountants, 
Alana Roberts, PPL, Linda Salas-Mamary, Riverside Rehabilitation Center, William Skinner, Para-
mount Business Development, Jeff Snyder, Pocono Medical Center, Marc Troutman, Met-Ed, A First En-
ergy Company, Dr. Marcia Welsh, East Stroudsburg University, Carl Wilgus, Pocono Mountains Visitors 
Bureau, and Theresa Yocum, First National Bank. 
 

Chamber Holds Annual Meeting 

John Holahan (right), receiving the Past Chairman Gavel Award 
from Robert Phillips, IOM, President/CEO (left) 

George Roberts, Chairman of the Board 
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 August 2016   
                   Calendar of Events 
 
 
     
August 5……...…...Government Relation/Public Policy  
                                 Committee  
                                 8:00 a.m. - Stroud Township Bldg. 
August 8….....…….Business Card Exchange 
      5:30 p.m.-  Sherman Theater -  
                                 Stroudsburg 
August 9…..…..….Women In Business Luncheon 
                                 Noon – Alaska Pete’s Restaurant  
                                - East Stroudsburg  
August 10……..…..Economic Development/ 
                                 Transportation Committee  
                                 8:00 a.m. - GPCC  
August 15……..…..Golf Tournament  
      10:00 a.m. - Great Bear Golf Club -  
                                 East Stroudsburg     
August 23……..…..Board of Directors  
                                  8:30 a.m..– ESU’s Innovation Center - 
                                  East Stroudsburg 
 
                        

Members in the News 
 
 
NCC to Offer Free OSHA Recordkeeping and Re-
porting Workshop 
 
More than a year after the new OSHA (Occupational 
Safety and Health Administration) Recording and Report-
ing Final Rule went into effect; employers are still strug-
gling to make sure their organizations are in compliance.   
 
Northampton Community College (NCC) will offer a free 
workshop on the updated OSHA recordkeeping and report-
ing on Tuesday, August 23, from 9:00 – 11:00 a.m., at the 
Fowler Family Southside Center, 511 E. Third Street, 
Bethlehem.   
 
At the workshop, participants will review the standards 
and learn how the new revisions will affect their organiza-
tions.  
 
For answers to questions, email safety@northampton.edu 
or call 610-332-6596.  To enroll yourself or your employees, 
visit Northampton.edu/WeKnowOSHA.    
 
 
Pocono Medical Center Named 2016 Most Wired For 
the Third Time in a Row 
  
 
Technology is improving the efficiency of care delivery and 
creating a new dynamic in patient interactions, according 
to results of the 18th Annual Health Care’s Most Wired® 
survey, released today by the American Hospital Associa-
tion’s (AHA) Health Forum. 
 
According to the survey, Most Wired hospitals are using 
telehealth to fill gaps in care; provide 
services 24 hours a day, 7 days a week; and expand access 
to medical specialists. This year’s results show: 
 
The top three telehealth services offered in hospitals are 
consultations and office visits, 

stroke care, and psychiatric examinations and psychother-
apy. 

Stroke care is the most rapid growth area for telehealth 
services up 38 percent from 2015, as evidence-based stud-
ies emphasize the time urgency of stroke care. Pocono 
Medical Center’s Mattioli Emergency Department is a 
Joint Commission Certified Primary Stroke Center, deliv-
ering comprehensive stroke care via telemedicine with 
Jefferson Neuroscience Network recognized by the Ameri-
can Heart Association/American Stroke Association for its 
Silver Quality Achievement Award.   

More than 25 percent of hospitals use internet-enabled 
monitoring devices for chronic disease management of con-
gestive heart failure, diabetes and heart disease. 

The top three telehealth services offered in hospitals are 
consultations and office visits. 

 
LEADS WANTED!!!! 

If you are aware of a new or existing 
business in the Greater Pocono region 
that might be interested in learning 

more about the various benefits of cham-
ber membership, please contact  

Patricia Metzgar at 570.421.4433 or 
email to 

pmetzgar@greaterpoconochamber.com. 
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“It is an honor for Pocono Medical Center to be recognized 
as a leader in Health IT for a third consecutive time,” said 
Ferd Feola, Vice President and Chief Information Officer 
at Pocono Medical Center. “Our team’s primary focus is to 
strategically align our progress with the quality of care we 
provide by improving care coordination, access to care, 
quality, and outcomes all through technology invest-
ments.” 
 
 In redefining the way that they provide care in their com-
munities, Most Wired hospitals are 
 using technology to build patient engagement with the 
individual’s lifestyle in mind, which includes electronic 
access to their care team. 
 
 
Pocono Health System and the Pocono Health Foun-
dation welcome its newly appointed board members. 
 
“We welcome Carolyn M. Bortz, Dr. Allister Williams, Dr. 
William A. Viechnicki, and Maria Teresa Candelaria to the 
Pocono Health System/Pocono Medical Center family,” said 
Jeff Snyder, President and CEO of Pocono Health Sys-
tem/Pocono Medical Center. “Their individual commitment 
to our community through leadership and professional 
experience will strongly support and contribute to our mis-
sion of providing excellent care, close to home.” 
 
Joining the Pocono Health System/Pocono Medical Center 
Board is Carolyn M. Bortz, Vice President of Academic 
Affairs at Northampton Community College (NCC). Prior 
to her current leadership position with NCC, Ms. Bortz 
served NCC for 15 years – first as the Director of Nursing 
Programs in 2000 and later as Dean of Allied Health and 
Sciences in 2004. Ms. Bortz earned her Ed.D in Higher 
Education Administration in 2014 from Widener Univer-
s i t y  o f  C h e s t e r ,  P e n n s y l v a n i a . 
 
Rejoining the Pocono Health Foundation Board is Dr. Wil-
liam A. Viechnicki, DDS, ABO. Dr. Viechnicki served on 
the Pocono Health Foundation Board since its inception in 
2003 until 2015. He served as Vice Chairman of the Board 
for two years, then as Chairman for four years. Dr. Viech-
nicki was a long-standing resident of Monroe County, hav-
ing raised his family in Stroudsburg and practiced as an 
orthodontist for 40 years in East Stroudsburg. Dr. Viech-
nicki currently serves as Chairman of the Board for ESSA 
Bank & Trust and is currently a professor of orthodontics 
at the Kornberg School of Dentistry at Temple University 
i n  P h i l a d e l p h i a ,  P e n n s y l v a n i a .   
 
Also joining the Pocono Health Foundation Board is Maria 
Teresa Candelaria and Dr. Allister Williams, M.D. Dr. 
Williams is a Yale University fellowship-trained orthope-
dic spine surgeon with Mountain Valley Orthopedics and 
part of Pocono Medical Center’s Active Staff as Head of 
Spine Surgery Services since 2008. Dr. Williams received 
his Doctorate of Medicine from the Medical University of 
South Carolina, College of Medicine, in 2002. 
 
Maria Teresa Candelaria, Attorney-at-Law, has practiced 
law for 40 years beginning at the Office of the District At-

torney in Brooklyn, New York, followed by the opening of 
her own practice in Staten Island, New York in 1983. Over 
25 years later, Ms. Candelaria then relocated her practice 
to Stroudsburg, Pennsylvania in 2009 where she is a mem-
ber of the Monroe County Bar Association.  
 
 
On Thursday, June 16th, the Wayne Pike Building Indus-
try Association presented Wayne Bank with the Golden 
Hammer Award for Social Media at their 2016 Home 
Awards Gala. 

 
Held at Silver Birches in Hawley, the Gala showcased the 
expertise, achievements, and craftsmanship of its various 
members. Entries were judged by area building profession-
als and awards were presented to the category winners. 
 
Over the past year, Wayne Bank has worked on developing 
social media content to promote their catchphrase of 
“Helping the Community Grow” through frequent posts 
featuring a variety of community oriented material. The 
Bank predominantly posts on Facebook, but also has an 
active and growing following on Twitter and LinkedIn. 
“We are so honored and excited to receive this award,” re-
marked Justin Roach, Wayne Bank’s Social Media Tech-
nology Specialist. “We’ve worked really hard during the 
past year to improve both our design and content, and will 
continue to use social media as a way to showcase our ef-
forts and help local organizations increase visibility for 
their community events.” 
 
 
Pocono Alliance reached a BIG milestone in June by 
providing their 10,000th screening as a part of the Healthy 
Start Early Childhood Screening program. The program 
provides vision, hearing and developmental screenings for 
children 5 years and under. The Healthy Start program 
began in 2004 with 156 vision screenings and has grown 
dramatically every year to a record 2,000 screenings tak-
ing place in 2015/2016.  

NO. 8  

From L to R:  Eli Tomlinson, VP Information Technology; Justin Roach, 
Social Media Technology Specialist; and Deanna Davis, Marketing Special-
ist. 
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Mia, age 2 1/2, received the momentous screening at 
Smithfield Elementary and her sister Bella, age 5, was 
number 10,001.  

 
“This was a great way to 
end the 2015/2016 screen-
ing year. We are so 
pleased to reach this mile-
stone and can’t wait to 
reach our next milestone 
of screening every child in 
Monroe County,” said Po-
cono Alliance Executive 
Director Michael Tukeva. 
 
The screening program 
has expanded this year to 
also include a Parents’ 
Evaluation of Develop-
mental Status (PEDS) 
screening which helps 
determine risks for devel-
opmental delays. The 
Children’s Care Coordina-
tor is trained to conduct 
over-the-phone and in-
person screenings and 
identify any potential fac-
tors that may be interfer-
ing with a child’s growth 
and learning. After the 
evaluation is conducted, 
recommendations and 
referrals will be made 
based on a child’s specific 
needs. The Children’s 
Care Coordinator later 
follows up with families 
that have been referred 
for further evaluation to 
make sure that they have 
been in touch with early 
intervention providers 
and are receiving the ser-
vices needed for their 
child.  

 
“We hope to make parents more aware of how their child is 
developing, address any concerns they may have and fol-
low up with them to ensure these children have the oppor-
tunity to reach their full potential,” said Tukeva. 
 
PEDS Screenings can take place at local agencies and 
events as well as over the phone using the PoconoInfo 
Helpline. For more information on the PEDS screening 
program, call Natasha Tukeva at 570-933-6059, email 
NTukeva@monroecountypa.gov, or visit PoconoAlli-
ance.org. 
 
 
 
 

Nurses at Pocono Medical Center are being honored 
with The DAISY Award for Extraordinary Nurses. The 
award is part of the DAISY Foundation's program to recog-
nize the super-human efforts nurses perform every day. 
                
“It’s a privilege to work with such an amazing team of 
nurses who dedicate their hard work toward providing 
excellent patient care,” said Toni Dally, Manager of the 
Critical Care Unit at Pocono Medical Center. “Ellouise 
embodies our values of integrity, respect, and teamwork, 
t h u s  e a r n i n g  h e r  t h i s  r e c o g n i t i o n . ” 

July’s DAISY Award recipient goes to Ellouise Prince, RN 
of the Cardio Vascular Unit. Ellouise was nominated by a 
family member of a patient who received care from El-
lousie, “My husband was put on life support while in her 
care. Upon my arrival she was so kind and gracious, ex-
plaining to me and my family all that involved his care in 
that situation. She got doctors to speak with us and even 
spoke over the phone with my nephew who is a doctor at 
Morristown Memorial Hospital in NJ. He had many ques-
tions and since the doctors were not available at the time 
he placed the call, she took it upon herself to help him un-
derstand his uncle’s health issues. She never was frazzled 
or nervous, always under control and caring. We believe 
she’s quite an extraordinary nurse and deserves recogni-
t i o n . ” 
                
The not-for-profit DAISY Foundation is based in Glen 
Ellen, CA, and was established by family members in 
memory of J. Patrick Barnes. Patrick died at the age of 33 
in late 1999 from complications of Idiopathic Thrombocyto-
penic Purpura (ITP), a little known but not uncommon 
auto-immune disease.  The care Patrick and his family 
received from nurses while he was ill inspired this unique 
means of thanking nurses for making a profound differ-
ence in the lives of their patients and patient families. 
                
“It’s important that our nurses and our community know 
how much we value the work that our nurses do every day 
in exceeding the standards for patient care,” said Eliza-
beth Wise, RN, MSN, MBA, DrNP(c), NEA-BC, CENP, 
Chief Operating Officer and Chief Nursing Officer at Po-
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Mia, age 2 1/2, received the momentous 
10,000th screening in June at Smith-
field Elementary.  

Mia’s sister Bella, age 5, was 10,001 

From L to R: Mary Grace Conklin, Gina Reider, Susan Dittmar, Nancy 
Wilson, Ellouise Prince, Rita Perez, Alicia Seba  
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cono Medical Center. “The DAISY Award provides a way 
f o r  u s  t o  e x p r e s s  t h a t . ” 
                
Each month, a nurse will be selected by Pocono Medical 
Center’s nursing administration to receive The DAISY 
Award.  At a presentation given in front of the nurse’s col-
leagues, physicians, patients, and visitors, the honoree will 
receive a certificate commending her or him for being an 
"Extraordinary Nurse." The certificate reads: "In deep ap-
preciation of all you do, who you are, and the incredibly 
meaningful difference you make in the lives of so many 
people." The honoree will also be given a beautiful and 
meaningful sculpture called A Healer’s Touch, hand-
carved by artists of the Shona Tribe in Africa. 
                
One day while Pat was in the hospital, he asked his family 
to bring him a Cinnabon® cinnamon roll plus enough for 
all the nurses in his unit. With the help of Cinnabon’s par-
ent company, FOCUS Brands, The DAISY Foundation 
carries on this tradition by serving Cinnabons to all the 
nurses in the Award recipient’s unit in thanks for every-
thing they do for their patients and families. 
                
Said Bonnie Barnes, President and Co-Founder of The 
DAISY Foundation, "When Patrick was critically ill, our 
family experienced first-hand the remarkable skill and 
care nurses provide patients every day and night. Yet 
these unsung heroes are seldom recognized for the super-
human work they do. The kind of work the nurses at Po-
cono Medical Center are called on to do every day epito-
mizes the purpose of The DAISY Award. 
 
 
PPL Electric Utilities  
 
Whether you run a factory, a small cake-decorating shop, 
or a three-bedroom ranch house, you can benefit from us-
ing less energy. 
 
And the good news is, all kinds of opportunities are avail-
able to help you do it. 
 
PPL Electric Utilities provides energy efficiency programs 
and services to help customers reduce their energy use. 
Put simply, these programs are here to help you save. 
Whether you’re interested in making major changes or just 
looking for small upgrades, there’s something to suit your 
needs. 
 
Here are just a few examples of these energy efficiency 
programs:  
 
♦ After a brief pause, refrigerator and freezer recycling 

is once again available. If you have a fridge or freezer 
that’s clean, in working condition and 10 to 30 cubic 
feet in size, you can get it hauled away for free – and 
get a $35 rebate. Throw in a working air-conditioning 
unit and you’ll get another $10. (Air conditioners can 
only be taken along with a fridge or freezer, not by 
themselves.) 
 

♦ You can save two ways by installing efficient LED 

bulbs. PPL Electric Utilities provides instant dis-
counts through participating retailers for specially 
marked LEDs that will save you money when you buy 
the bulbs. No coupon or form is required; you get a 
discount at the point of sale. And, once they’re in-
stalled, LEDs use up to 90 percent less energy than 
conventional bulbs. It’s a short-term and long-term 
win. A list of participating retailers can be found at 
pplelectric.com/savings. 
 

♦ Business customers can again apply for rebates to 
help them reduce energy use and offset the cost of 
make energy efficiency upgrades. Rebates are avail-
able for a variety of measures including lighting, 
HVAC, building controls, refrigeration, computer 
equipment and more. You can also customize your own 
rebate, or complete combined heat and power projects. 

 
You might have seen the news earlier this year that PPL 
Electric Utilities customers are saving more than $250 
million a year by taking advantage of energy efficiency 
programs. Since 2010, they’ve recycled more than 86,000 
appliances; installed more than 13 million CFL and LED 
light bulbs; and received more than $192 million in rebates 
and other cash incentives. 
 
Hundreds of thousands of customers of all types have par-
ticipated in one or more of these programs. (You don’t have 
to limit yourself to one.)  
 
In addition to taking advantage of the programs listed 
above, they’ve insulated and weatherized their homes and 
businesses, received in-home energy audits, and put in 
efficient equipment like HVAC, refrigeration, water heat-
ers and appliances. 
 
You can do the same. To learn more, visit pplelectric.com/
savings or pplelectric.com/businessrebates.  The chance to 
save energy – and money – is waiting for you. 
 
 
 
ESU Career Development Center  
 
Registration is now open for the following 2016 Fall Career 
Events 
 
Community Service Fair - Are you looking for volun-
teers or possible interns? If you are a non-profit organiza-
tion, join us at ESU's FREE Community Service Fair 
on Thursday, September 15th from 3:00 p.m. to 5:00 
p.m. at the Science & Technology Center. The event is 
sponsored by ESU's Student Activity Association, Career 
Development Center, and Service Learning Initiative. The 
East Stroudsburg University Community Service Fair 
aims to connect ESU students, staff, and faculty with local 
community organizations in need of volunteers.  
 
Employment & Internship Expo for all majors on 
Thursday, September 29th from 1:00 p.m. to 4:00 p.m. 
at the Keystone Room.  Be ready to recruit our students 
for full-time, internships, part-time positions and provide 



career and organization information. Early Bird rates 
available until August 12th  
 
If your organization is interested in attending any of these 
career events please complete the online form available at 
warriorcareers.esu.edu, sign-in as an employer, and go to 
“Events” tab. Details, fees and on-line registrations are 
now available.  
 
East Stroudsburg University, a comprehensive university 
in northeastern Pennsylvania offering 59 undergraduate 
and 22 graduate degrees, is one of the 14 institutions in 
the Pennsylvania State System of Higher Education.  A 
list of all academic programs and additional information 
can be found at East Stroudsburg University website. 
 
Contact them at careerdevelopment@esu.edu or 570-422-
3219 with questions or immediate recruiting needs.  
 
 
 
iServe Residential Lending, LLC, based out of Allentown, 
PA, has joined the Better Homes and Gardens Real 
Estate Wilkins & Associates Independent Family of 
Home Buying Services as a lender to better service Better 
Homes and Gardens buyers. 

Said Christine A. Wilkins, Exec. V.P./General Manager, 
“iServe Residential Lending hosted a fantastic presenta-
tion—Home Financing for Veterans Lunch N’ Learn--for 
our Realtors with keynote presenter, John McDade, Direc-
tor of Government Lending, on June 14th at the BHG Busi-
ness Campus.  VA lending is an extremely important fi-
nancing program that enables our veterans to achieve and 
enjoy homeownership.”  The event was well attended by 
the Better Homes and Gardens Agents as well as the gen-
eral public. 
 
iServe’s Branch Manager, Jim Gillespie, acted as modera-
tor for the Home Financing for Veterans Lunch N’ Learn.  
Gillespie said, “iServe is excited to officially be a new pre-
ferred lender for Better Homes and Gardens Real Estate 
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Wilkins & Associates.  We had the opportunity to meet 
several members of the Management team and can’t wait 
to meet the rest of the Agents.  We are confident we can 
assist clients in obtaining a home loan.” 
 
iServe Residential Lending specializes in VA loans, FHA 
loans and conventional financing.  The Better Homes and 
Gardens Real Estate Wilkins & Associates account will be 
handled primarily by Jim Gillespie, Branch Manager and 
Basil Leonetti, Branch Sales Manager. 
 
Please visit iServe Residential Lending online at 
www.iservelending.com.  Jim Gillespie can be reached at 
iServe Residential Lending (610) 351-0428 or by cell (610) 
972-5546 and by email at jgillespie@iservelending.com or 
contact Amy Mercado (570) 972-5632 or by email at 
amercado@iservelending.com .  
The BHG Independent Family of Homes Buying Services 
was started by the Better Homes and Gardens Real Estate 
Management team.  Included in the Independent Family 
are an alliance of insurance companies, title services, lend-
ers and a warranty company that collectively work with 
the Better Homes and Gardens buyer.  Said Thomas R. 
Wilkins, CEO, “For arguments sake, we offer one-stop-
shopping, but in typical Wilkins fashion, we’ve taken it to 
the next level.  It’s not a loosely run alliance of partners, 
instead, it’s a well-oiled machine that allows our buyers to 
get the best mortgage rates, the best in settlement services 
and free quotes on homeowners insurance.  It’s been in 
effect since 1998 and it’s only gotten better and better 
throughout the years.”  Wilkins is in the process of reinsti-
tuting moving services as well with discounts on storage 
and Mayflower moving services which benefits sellers as 
well as buyers.   
 
Better Homes and Gardens Real Estate Wilkins & Associ-
ates have 4 locations throughout the Poconos and all of-
fices are open 7 days a week.  Visit them online at 
www.BHGWilkins.com 
 
 
The Pleasant Valley Ecumenical Network (PVEN) 
Food Pantry was approved as a Summer Food Service 
Program Sponsor on June 30th by the Department of Edu-
cation Division of Food and Nutrition.  This approval will 
provide much needed funding for the West End Summer 
Meals Program which will in turn provide vital access to 
free meals for eligible children living in our area.  When 
schools let out children who receive free or reduced break-
fast and lunch run the risk of going hungry as some fami-
lies’ struggle to supply up to 10 extra meals per child each 
week during the summer break.  PVEN Food Pantry is 
working together with community businesses, organiza-
tions, and individuals to bridge the summer meal gap by 
providing lunches to children at five sites with four pub-
lished locations this summer. 
 
“The West End Summer Meals Program was a $40,000 
ambitious last minute endeavor to take on childhood hun-
ger this summer; but the Community support has truly 
been inspiring and reminds me of one of my favorite ani-
mated movie quotes; ‘See a need. Fill a need.’ Robots 
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From L to R: Brittany Mackey, Bob Williams, Ellouise Prince, Nancy Wil-
son, Kaitlin Lees, Toni Dally 



(2005).  I am proud to serve in a community that not only 
recognized the need but took immediate action to meet that 
n e e d . ”  
~Director, PVEN Food Pantry 
 
Free meals will be provided to all children 18 years of age 
or younger and to individuals over the age of 18 who are 
enrolled in school programs for persons with disabilities.  
Meals served on a first come, first serve basis. 
 
Chestnuthill Township Park Pavilion, 221 Route 715, 
B r o d h e a d s v i l l e ,  P A  1 8 3 2 2 
Mondays & Wednesdays; 7/11 to 8/17 Time: Noon-12:30 
 
Free meals will be provided to eligible enrolled children 18 
years of age or younger and to individuals over the age of 
18 who are enrolled in school programs for persons with 
disabilities.  Meals served on a first come, first serve basis. 
Contact PVEN Food Pantry at 570-992-3136 or via 
email at pven@ptd.net to ENROLL TODAY. To be eli-
gible to receive free meals at an enrolled site children must 
meet income guidelines for reduced price meals in the Na-
tional School Lunch Program.  The income guidelines for 
reduced price meals by family size are listed below.  Chil-
dren who are part of households that receive food stamps, 
or benefits under the Food Distribution Program on Indian 
Reservations (FDPIR), or Temporary Assistance to Needy 
Families (TANF) are automatically eligible to receive free 
meals. 
 
Ross Township Park Pavilion, 258 Anchorage Road, 
S a y l o r s b u r g ,  P A  1 8 3 5 
Mondays & Wednesdays; 7/11 to 8/17  Time: 11:00-
11:20 AM 
 
Sun Valley Volunteer Fire sub Station, 608 Bluegrass 
L a n e ,  E f f o r t ,  P A  1 8 3 3 0 
Mondays & Wednesdays; 7/11 to 8/17  Time: 11:00-
11:20 AM 
 
 
Pleasant Valley Elementary, 476 Polk Township Road, 
K u n k l e t o w n ,  P A  1 8 0 5 8 
Only available for children & siblings enrolled in the Sum-
m e r  M a t h  &  R e a d i n g  P r o g r a m 
 
Working together with our community to feed hungry chil-
dren in the West End of Monroe County this summer in 
partnership with the Salvation Army East Stroudsburg 
Corps., we will be delivering an old fashioned picnic lunch 
for children on Mondays and Wednesdays.  Transporting 
meals in rural locations can prove to be challenging with-
out the right equipment which is why we are grateful for 
the 12 coolers donated by Dunkelberger’s Sports Outfitter.  
Pocono Medical Center is helping to providing access to 
nutritionally balanced meals by donating funds to pur-
chase fresh fruits and vegetables but with a twist by add-
ing a weekly “Local Farmer’s Produce Challenge”.  The 
produce challenge will be an opportunity to educated and 
encourage children to try fresh locally grown in season 
produce from area famer’s like Gould’s Produce, Heckman 
Orchards, and The Josie Porter Farm.  We at PVEN Food 
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Pantry are excited about the West End Summer Meal Pro-
gram and would love to partner with you to support our 
community.  Visit our website at www.pven.net to find out 
more about the program, how to donation, or sign up to 
volunteer. 
 
PVEN Food Pantry “Giving with Heart”; working to create 
a compassionate heart healthy community where all com-
munity members have access to good, healthy food.  
 
 
 

JEFFREY MUTCHLER OF WS&M LLC EARNS CHAR-
TERED RETIREMENT PLANS SPECIALISTSM  (CRPS®) 
DESIGNATION 
  
 
Jeffrey Mutchler has earned his Chartered Retirement 
Plans SpecialistSM (CRPS®) designation, a distinguished 
designation in the financial services industry awarded to 
financial advisors who have met strict standards for ex-
perience and knowledge. 
 
Individuals who hold the CRPS® designation have com-
pleted a course of study encompassing design, installation, 
maintenance and administration of retirement plans. Ad-
ditionally, individuals must pass an end-of-course exami-
nation that tests their ability to synthesize complex con-
cepts and apply theoretical concepts to real-life situations. 
 
Mutchler said, “I am honored to be included among the 
advisors who have earned this certified designation. It 
further demonstrates my dedication and commitment to 
helping my clients pursue their financial goals leading into 
and throughout their retirement.” 
 

Mutchler is a financial advisor at Wealth Strategies & 
Management LLC in Stroudsburg, PA, and is an LPL Fi-
nancial-affiliated advisor. LPL is a leader in the financial 
advice market and provides resources, tools and technol-
ogy that are designed to enable advisors to deliver per-
sonal, objective financial advice.  
 
Mutchler has specific experience in financial planning, 
portfolio management, estate planning, endowments, foun-
dations, business succession planning, and investment 
policy statements. Mutchler began his career in financial 
services in 2007 as an intern with the Smith Barney finan-
cial advising division of Citigroup Global Markets Inc., 
followed by a four-year role as Financial Consultant at 
Pennstar Bank’s Investment Division. Mutchler is a 
graduate of Penn State University with a Bachelor of Sci-
ence degree in Business Administration and Management. 
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Pocono Arts Council 
 
2nd Annual Photography Exhibition Come to the 
ARTSPACE Gallery in August   
 
For the month of August, the ARTSPACE Gallery in 
Stroudsburg will feature its 2nd Annual Photography Exhi-
bition.  The show is open to all photographers - students, 
amateurs and professionals. Membership in the Pocono 
Arts Council is preferred, but not necessary.  Awards will 
be given – First Place ($100), Second Place ($50) & Third 
Place ($25). Juror for the show is Anne Sikorski-
Schneider.   
 
Drop-off is scheduled for Wednesday, August 3, 1-6PM, 
and a prospectus can be found online at 
www.poconoarts.org.  A reception is scheduled for Satur-
day, August 6, 5-7PM, with awards presented at 6.  The 
show will run August 5-22.  For further information, call 
the PoconoArts office at 570-476-4460 or e-mail 
artspacegallery@poconoarts.org.   
 
 
AAA Insurance Named Auto Insurance Brand of the 
Year  
“At AAA North Penn, we’ve been providing our members 
with insurance they can trust for over 40 years,” says Nina 
Waskevich, Director of Marketing/PR “AAA is proud to 
provide exceptional insurance at competitive rates, deliver 
great customer service and offer our members a peace of 
mind at home, on the highway or when they are preparing 
for the future. We are honored that American consumers 
selected AAA Insurance as the highest ranked auto insur-
ance brand in the nation.” 
 
Using an academically-vetted brand equity model that 
examines familiarity, quality and purchase consideration, 
the annual Harris Poll EquiTrend® survey captures and 
analyzes more than 97,000 American opinions on more 
than 3,800 brands across nearly 500 different industry 
categories.  Brand perceptions, such as emotional connec-
tion, functional attributes, brand awareness, influence and 
familiarity are measured and ranked against key competi-
tors in each category.   
 
To learn more about auto, home, life and other insurance 
available from AAA, visit online at AAA.com or call 1-866-
AAA-4YOU. 
 
AAA Insurance received the highest numerical Equity 
Score among Auto Insurance brands included in the 2016 
Harris Poll EquiTrend® Study, which is based on opinions 
of 97,120 U.S. consumers ages 15 and over surveyed online 
between December 22, 2015 and February 1, 2016.  Indi-
vidual opinions may differ.  “Highest Ranked” was deter-
mined by a pure ranking of a sample of Auto Insurance 
brands. 
 
Over the last five decades, Harris Polls have become media 
staples. With comprehensive experience and precise tech-
nique in public opinion polling, along with a proven track 
record of uncovering consumers' motivations and behav-

iors, The Harris Poll has gained strong brand recognition 
around the world. The Harris Poll offers a diverse portfolio 
of proprietary client solutions to transform relevant in-
sights into actionable foresight for a wide range of indus-
tries including health care, technology, public affairs, en-
ergy, telecommunications, financial services, insurance, 
media, retail, restaurant, and consumer packaged goods. 
Nielsen acquired Harris Interactive, Inc. (which operates 
The Harris Poll) in 2014. For more information, visit 
www.theharrispoll.com. 
 
AAA serves AAA members in the following area(s): Lacka-
wanna, Monroe, Lycoming, Wayne, Bradford, Susque-
hanna, Pike, Tioga, Wyoming, Potter and Sullivan Coun-
ties. 
 
 
Fitzmaurice celebrates success with golden achieve-
ments 
Excerpts from a Pocono Record Article 
By Devin Mulvey 

 
As Fitzmaurice Com-
munity services at 
2115 N. Fifth St. in 
Stroudsburg celebrates 
its 50th Anniversary, 
Elizabeth Koster re-
flects on some of those 
years. 
 
Acceptance of the de-
velopmentally disabled 
and those with mental 
illness into northeast-

ern Pennsylvania communities began in 1966.  That year 
was partly a period of freedom for those housed in state 
institutions and mental hospitals.  But, what came with 
this freedom was a growing need for shelter and services 
for those discharged from the institutions. 
 
Programs were developed to address the growing need for 
homes and Johanna Fitzmaurice was contacted.  She de-
cided to take six gentlemen from White Haven State Cen-
ter into her home while they transitioned into their new 
lives.  This marked the beginning of the human service 
organization Fitzmaurice Community Services and its leg-
acy of, “Building Brighter Futures for Adults with Disabili-
ties.” 

 
The last half century has been busy and productive for 
Fitzmaurice Community Services providing specialized 
services to adults with developmental and behavioral 
health disorders, the first thing on Koster’s mind as the 
organization’s 50th year anniversary approaches is how 
much things have changed within the community at large.  
“I’ve been thinking about how services have evolved over 
these past 50 years,” said Koster.  Very few persons are 
living in state institutions or state mental hospitals in 
Pennsylvania today.   Support for families has greatly im-
proved and convers are now finding that they are truly 
part of our community.   
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Fitzmaurice will be celebrating its 50th Anniversary on 
September 22, 2016 at the Terraview at Stroudsmoor 
Country Inn and are looking for silent auction items or 
services from area businesses.   For more information, 
make a donation or purchase tickets to the event visit 
www.fitzmaurice.org/50th, or contact Rosanna Montalvo at 
(570) 213-4331 or email rmontalvo@fitzmaurice.org.  
 
 
According to the Centers for Disease Control and Preven-
tion (CDC), more than one-third of U.S. adults are obese, 
and as a response to this, Pocono Medical Center looks 
to make Monroe County the exception by announcing the 
return of its 4th consecutive Biggest Winner Challenge on 
July 26, 2016. 
 
The Biggest Winner Challenge is Pocono Medical Center’s 
6-month lifestyle-changing program from July 26, 2016 to 
January 24, 2017 designed to help individuals take control 
of their lives, lose weight, and become healthy. As an ex-
clusive Pocono Medical Center Healthy Living Series pro-
gram, this challenge provides the opportunity for people in 
the community to embark on their own health journey. 

The program’s inception was inspired by Pocono Medical 
Center’s Dr. Musa Tangoren, M.D. and Board certified 
anesthesiologist, who became aware that there was a 
strong interest in his knowledge of fitness and healthy 
living from staff at Pocono Medical Center. The program 
involves motivational and education talks given and 
backed by expert dieticians, nutritionists, and physicians 
and providers of Pocono Medical Center. The program’s 
founder, Dr. Musa Tangoren, alongside other dedicated 
Pocono Medical Center staff and professionals, directs and 
coaches the participants throughout their entire 6-month 
journey toward healthier, happier lifestyles. 
 
The implementation of the program has an astoundingly 
positive impact on the community, contributing over 6,000 
pounds lost from the first three challenges. 
 

To become a participant, there is a one-time flat fee of $20 
for registration. The challenge meets on every 2nd and 4th 
Tuesday of the month from July 26, 2016 to January 24, 
2017. The meetings and weigh-ins will take place at East 
Stroudsburg University’s Abeloff Auditorium and will be 
held from 6:30pm-8:00pm. 
 
As the region’s only free wellness program, Pocono Medical 
Center’s Healthy Living aims to motivate and inspire peo-
ple to make positive changes in order to lead their happi-
est, healthiest life. As a member, people throughout the 
Poconos are provided with life-changing health informa-
tion and access to medical services available through lead-
ing experts, fun and informational activities. For more 
information about the Healthy Living Program, please 
visit this link poconohealthsystem.org/healthyliving. 
 
 
NCC Offers New Dialysis Tech Program 
 
Interested in joining the fast-growing field of dialysis tech-
nician? NCC’s web-based Dialysis Technician course pro-
vides students with the knowledge and skills healthcare 
employers are seeking to fill this growing field. 
Under the supervision of physicians and registered nurses 
at hospital dialysis centers and outpatient clinics, dialysis 
technicians work with patients during the dialysis proce-
dure to monitor and record vital signs and provide patients 
with the emotional support they need for self-care.  
 
The program begins on September 15. Students have six 
months to complete their online training, and must have a 
high school diploma or GED in order to enroll. For more 
information, email healthcare@northampton.edu or call 
610-332-6585. 
 
 
Frailey Insurance and Financial Services partners 
with Monroe County Children & Youth Services  
 
The “Pajama Program” is a national program that provides 
new pajamas and new or gently used books to children in 
need.  Throughout the months of August and September, 
the Frailey team will be collecting new children’s pajamas 
(Sizes 2T – 12 years) and new or gently used books (Ages 2 
– 8 years. Eric Carle Books and Board Books especially 
appreciated). After being collected, Monroe County Chil-
dren & Youth Services will deliver the items. 
 
“Some of the children that will receive items live in out-of-
home placement, such as foster homes, group homes, and 
temporary housing facilities. Other children that will be 
helped are living with their families at home, but below 
the poverty level, often in need of more appropriate cloth-
ing and shelter.  Some of these children have rarely en-
joyed the simple comfort of having a parent tuck them in 
at bedtime with warm, clean pajamas and a bedtime 
story,” says Diane Rogers, Program Manager, Monroe 
County Children and Youth Services.  
 
Michele A. Frailey-Miller, Chief Operations Officer, says, 
“We so often take for granted what we have.  As commu-
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Dr. Tangoren hugging a participant of the Biggest Winner Challenge during 
April’s 3rd installment graduation ceremony. 



nity partners, we want to help those who might not have a 
pair of pajamas or a storybook of their own.  They should 
be able to experience the comfort and warmth and the hap-
piness it brings when they read a bedtime story.  It’s im-
portant to let them know someone cares.”   
 
Items can be dropped off between the hours of 9 a.m.-5 
p.m. at Frailey Insurance and Financial Services, 1286 N. 
Ninth Street, Stroudsburg, PA.  
 
For more information, contact Tanya C. Grant, Agency 
Ambassador, Frailey Insurance and Financial Services, 
570 421-7447, or grant2@nationwide.com.   
 
 

On Tuesday, July 26, 2016 Pocono Medical Center pre-
sented its donation of an AED through the Moyer Founda-
tion to the Effort United Methodist Church. 
The Effort United Methodist Church approached State 
Representative Jack Rader and his office who in turn 
reached out to Pocono Medical Center given the organiza-
tion’s reputation for unparalleled support of its community 
and its vision of building a healthier community. Beyond 
its worship services, the Effort United Methodist Church 
serves as a hub for its community offering preschool pro-
grams, a food pantry, and many other reoccurring commu-
nity-based programs and events. Providing the AED 
through the shared mission and vision of Pocono Medical 
Center and the Gregory W. Moyer Defibrillator Fund offers 
the assurance that should an emergency arise, the church 
will be well-prepared. 

 

The Salvation Army East Stroudsburg Corps. is 
pleased to announce two recent grants to support our com-
munity programs in Monroe County, Pa.  A $50,000 grant 

from the George T. Walker Charitable Fund of the Lehigh 
Valley Community Foundation will provide critical support 
for the Emergency Shelters and a $24,838 grant from the 
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United Way of Monroe County will provide funding for 
each of our three emergency support programs, the Feed-
ing Programs (Pantry and Soup Kitchen), Emergency Shel-
ters, and Emergency Assistance.  We are grateful for gen-
erosity and commitment of both of these granting organi-
zations to helping those in need in Monroe County, Pa.  
 
 
Founder and CEO of LASIO INC, Nadine Ramos, brings 
New York City luxury to Stroudsburg, PA and the Poconos 
with the expansion of Keratin Lounge Lasio Concept 

Salon, an ex-
clusively kera-
tin only salon 
where stylist 
are dedicated 
to repairing 
and maintain-
ing the integ-
rity of the hair 
first.  
 
What’s in store 
for the resi-
dents of the 
Poconos? A 
luxury environ-
ment with 
healthy hair 
experts and 
LASIO keratin 
treatment spe-
cialists whose 
primary focus 
is on the resto-

ration and protection of the hair through customized 
LASIO Keratin Cocktails and quality products, promoting 
total hair repair and growth. 
 
Located on 9 South 7th Street off of Main Street in Strouds-
burg, PA, the Keratin Lounge will officially open doors to 
the public on August 1, 2016 with an exclusive grand open-
ing event to be held in early September.  
 
With a Keratin Lounge appointment customers can expect 
premium services including complimentary refreshments, 
sparkling beverages, and a friendly and inviting atmos-
phere. 
 
Appointments can be made online at 
www.keratinlounge.com or by calling 570-424-1167. 
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From L to R:  Robin Fisher, Senior Pastor of Effort United Methodist 
Church; State Representative Jack Rader; Marvin Aylsworth, Chairman of 
the Board of Trustees of Effort United Methodist Church; Melinda Knitter, 
Member of Effort United Methodist Church; Rachel Moyer of the Gregory W. 
Moyer Defibrillator Fund; Geoffrey M. Roche, Director of Community Out-
reach and Government Relations of Pocono Medical Center 
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Why A Strong Small Business Brand Matters And How To Build One  
 
As you start your business, establishing your identity in your market and building your brand need to be among 
your top priorities. 
  
Branding, branding, branding. You’ll hear about how important it is over and over again in what  
you read online and in talking with other business professionals. But what is your “brand” exactly? This defini-
tion from Entrepreneur.com says it perfectly, “Simply put, your brand is your promise to your customer. It tells 
them what they can expect from your products and services, and it differentiates your offering from your com-
petitors'. Your brand is derived from who you are, who you want to be and who people perceive you to be.” Just 
how critical is branding to your small business? The answer: Absolutely essential. Branding your business helps 
build trust, awareness, and a base of loyal customers in the present and for the future. A smart branding strat-
egy starts with answering some basic questions about your business: · What benefits and advantages does your 
company provide to customers? · What do you want your company to be known for? · What qualities come to 
mind when customers think about your company now? · What key message do you want all involved in your com-
pany to communicate about your brand?  
 
When branding your business, consistency is extremely important. The messaging, color, and design in your ad-
vertising and marketing materials (both online and in print) should be in sync so customers will more easily rec-
ognize you over your competitors in the market. Pay attention to providing a consistent look/feel in the various 
communications channels that you use in your branding efforts:  
 
· Your website · Your social media accounts · Your blog · Review websites · Online directories · Brochures · Direct 
mail ads · Newspaper ads · Social media ads · Banner, retargeting, and other online ads · Business cards 
· Letterhead · Promotional items  
 
As you’re building your brand, keep an open mind and continuously monitor how well your brand resonates with 
your key customers. Be prepared to tweak your message (and make improvements in your business) as neces-
sary, and look for opportunities to reinforce and strengthen your brand. For guidance, consider reaching out to 
your local SCORE chapter to speak with a mentor who has experience in helping startups and small businesses 
with their branding efforts.  
 
Since 1964, SCORE “Mentors to America’s Small Business” has helped more than 9 million aspiring entrepreneurs 
and small business owners through mentoring and business workshops.. For more information about starting or 
operating a small business, Contact us at:  570 826 6502  or on the web at:   
www.northeastpennsylvania.score.org 
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Business Card Exchange 
 
The Business Card Exchange was held on July 7th at 
Shawnee Inn & Golf Resort and was sponsored by Gil 
Coronado of CILA, LLC Management.   

 
The next Business Card Exchange will be held on Monday, 
August 8th at The Sherman Theater on Main Street in 
Stroudsburg.   
 
Sponsorships are available for future business card ex-
changes. For more information, please contact the Cham-
ber at 570.421.4433. 
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Women in Business  
The July Women in Business luncheon, sponsored by 
Northeast Title & Tag, was held at Alaska Pete’s Restau-
rant in Marshalls Creek.  Dr Musa Tangoren, of Pocono 
Medical Center  presented the topic “How to Be the Big-
gest Winner in Life”.  
 
The next luncheon will also held at Alaska Petes’ Restau-
rant in Marshalls Creek on Tuesday,  August 9th.  The 
topic “Women and Money: Tips For a Successful Financial 
Future”, will be presented by Diane Waylam of Wayne 
Bank, and is being sponsored by Riley and Company. 

 
 

 
For more information on upcoming WIB lunches, to donate 
a door prize, or to sponsor a luncheon, please contact 
Miriam Conway at 570.421.4433.   
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Business Card Exchange and 
other Sponsorships Available 

for 2016! 
 

We are also looking for a busi-
ness who would like to host a 

Business Card  
Exchange. 

 
Please contact  

Pat Metzgar at the  
Chamber at 570.421.4433  

Maria Carter of Northeast Title & Tag - Sponsor 

Dr. Musa Tangoren from  Pocono Medical Center - Topic Presenter 

Networking Shawnee Inn & Golf Resort  



Welcome New Members 
 

The following new members are not listed in the 2015-2016 Membership Directory & Buyer’s Guide.  
Please be sure to add this page to your copy of the Directory.  
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Job Connection Services, Inc. &  
JCS Hospitality 
Sandy Stephen 
6 Broadway 
Bangor, PA  18013 
610.588.4222 
610.588.6273 
sandys@jcsfamily.com 
www.jobconnectionservices.com 
EMPLOYMENT SERVICE 
 
 
Just 4 Me Book Boutique 
Kelly B. Hunter 
116 Cumberland Drive 
Effort, PA  18330 
855.442.6657 
877.386.9294 
just4me@just4mebookboutique.com 
www.just4mebookboutique.com 
PERSONALIZED CHILDREN'S  
BOOKS 
 
 
Keratin Lounge 
Nadine Ramos 
9 South 7th Street 
Stroudsburg, PA  18360 
570.426.4040 
www.keratinlounge.com 
BEAUTY SALONS-COSMETOLOGY 
 
 
Medicare Supplement Services 
Cheryl Cloke 
116 Lilac Drive 
East Stroudsburg, PA  18301 
570.814.6046 
ccloke46@ptd.net 
INSURANCE 
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Executive Committee 
George Roberts - Chairman of the Board 
Debi Cope  - First Vice Chairman 
Conrad Schintz - Treasurer 
R. Douglas Olmstead -  Secretary 
Tom Sforza -  Assistant Secretary 
John Holahan  - Past Chairman 

Staff 
Robert Phillips - President/CEO 
Patricia Metzgar - Vice President, Operations/Development 
Miriam Conway - Executive Assistant 
Georgia Strunk  - Office Assistant 

Board of Directors    
 
 
 
 

     

            
                 
                                         Visit us at www.greaterpoconochamber.com                                                 
 
 

Greater Pocono Chamber of Commerce 
556 Main Street 
Stroudsburg, PA 18360-2093 
 
Phone: (570) 421-4433 
Fax:     (570) 424-7281 
URL: http://www.greaterpoconochamber.com 
 
“The Voice of Business in the Poconos”  
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Madeline Anderson 
Michael Baxter 
Brandie Belanger 
Rich Berkowitz 
Vinny Bianchi 
William Blake 
Denise Cebular 
Bill Colavito 
Alex Grum 
Mike Katz 
Chris Kurtz 
Philip Pope 
Alana Roberts  
Linda Salas-Mamary 

William Skinner 
Jeff Snyder 
Marc Troutman 
Dr. Marcia G. Welsh  
Carl Wilgus 
Theresa Yocum  
 


